
12/06/20@5.40pm revert to Victor via Merimen.
  15/06/20@3.58pm AASHWEENJEETKAUR THAT Please be informed, 
this case owner’s policy is under AutoPlus, vehicle registered in 2016. 
As per policy terms and conditions, only within first 3 years, 
owner is allowed to repair at sole agent’s workshop. As vehicle is over 
3 years, please advised owner that he will need to head to one of AIG’s 
authorised workshop.  

18/06/20@9.59am AASHWEENJEETKAUR EMAIL THAT HE 
understand Insured has changed workshop hence kindly assist 
to cancel claim in Merimen.

**CANCEL CASE**




